Contact

Male | Catholic | nabeh37@gmail.com |

054-9285825 | Born 1993

LINKEDIN: linkedin.com/in/nabeh-

younes-1234567

Education

o Data Analyst Expert
John Bryce | 12/2022-06/2023
« Master's Degree in Global
Tourism and Hospitality
Management (Business)
Kinneret College | 2018-2020
e Bachelor's Degree in
Hospitality and Tourism
Management
2014-2017

skils

Commercial awareness

Analysis and research

Operations management

Review management

Website management

Reservation management

Payroll system

Customer Relationship
Management (CRM)

Business relationship
management

Team management

Property Management

Operational analyst

Analytical Skills

Financial Analysis

Project Management

SQL

Python

Interpersonal Communication

Business Intelligence (BI)

Excel

Big Data

MSSQI

Languages
e Arabic - Native

e English - High
e Hebrew - High

NABEH YOUNES

Data Analyst | Business Intelligence Analyst | Operation
Analyst | Financial Analyst

I am a highly skilled professional with over 11 years of experience in various industries,
including hospitality, property management, and hi-tech startups. My expertise includes
operations management, customer relationship management, finance, budgeting, data analysis,
and project management. | hold a Master's degree in Business Management and Hospitality
Industry, as well as a Bachelor's degree in Global Hospitality and Tourism Industry (Business). |
am committed to ongoing learning and development, as evidenced by my completion of a Data
Analyst Expert program at John Bryce.

Experience

2021 - 2023 | Founder and Self-employed

¢ Started and managed a startup in the hi-tech industry, with a focus on developing an app.

e Developed the business plan, investor deck, and characterized the application in
preparation for launch.

 Demonstrated skills in data analysis, business intelligence, and operational analysis while
contributing to the operational success of the startup.

e Successfully led a team of developers and designers, while also gaining valuable skills in
UX/UI design, app development, and project management.

¢ Navigated the complex landscape of the hi-tech industry, utilizing effective
communication and interpersonal skills.

¢ Maintained a strong focus on legal and accounting requirements, ensuring compliance
with regulations.

2021-2022 | Abraham Hostel | General Manager

e Supervised all operations at the hotel to ensure a positive and memorable guest
experience, resulting in repeat business.

¢ Managed various hotel departments, such as human resources, reception, food and
beverages, and cleaning, ensuring maximum efficiency and productivity.

¢ Handled guest inquiries and complaints, resolved issues, and approached guests in person
to ensure satisfaction.

e Conducted weekly and monthly analyses of hotel performance at the employee level,
providing a snapshot of topical issues and ensuring maximum efficiency.

2018-2020 | Fattal Hotels Leonardo | Deputy General Manager

¢ Oversaw logistics at the hotel and managed multiple departments, ensuring smooth
operation of various projects.

¢ Managed the financial flow of the business, promoted projects and businesses, and
controlled budgets to drive business growth.

¢ Monitored the performance of managers and the advancement of the business.

e Actively oversaw and streamlined ongoing projects to contribute to the overall
promotion of the business.

2015-2018 | IHG Bayview Hotel | Front Desk Manager and Relation Manager

e Managed procurement, logistics, and work processes for department employees,
monitoring performance and managing budget and expenses.

¢ Ensured a positive and memorable guest experience by providing exceptional customer
service and resolving any issues or concerns.

e Actively oversaw and streamlined ongoing projects to contribute to the overall
promotion of the business.
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“
KINNERET®

Academic College

The Academic Council of

Kinneret Academic College in the Jordan valley

Hereby confers upon

Mr.

Younes Nabeh
204656193

The degree - of

Masters of Art (M.A.)

In Tourism and Hotel Management

 After having fulfilled all academic requirements

Mon, 28 June 2021

Witness thereof:

Prof. Shimon/Gepstein
President -
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Haifa Bayview Hotel
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