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Summary
· 5+ years of experience in Customer Success and Project Management for B2B tech companies, from small startups to Fortune 500 organizations (SaaS, IT, Cyber, etc.).
· Vast customer-facing experience with excellent customer service skills, relationship building, consulting, and onboarding expertise.
· Proven success in delivering multiple projects on time and within budget in an Agile environment.
· 1 year of experience as a QA Specialist in a SaaS startup company, along with technical background and a strong analytical mindset
· Managed full project lifecycle with strong knowledge of cross-functional project management principles.
· Skilled in identifying project KPIs and needs, while promoting dynamic communications, workflows, and team goals.
· Experience working with outsourcing companies and global customers.
· Unit ‘81’ Alumnus | Intelligence Directorate - The technological unit - Special Ops Division.
· GEN - AI tools | CRM | WordPress | HTML | SQL | MS Office Suite | Google Workspace
· Holds a BA in Government and Society Sciences.
· Native Hebrew speaker with bilingual proficiency in English.
Experience
2022 - Present	Customer Operations / Project Manager | ToolBox
· Managing end-to-end project execution, from sales and customer success management to innovative business development
· Building and maintaining strong relationships with clients and stakeholders, prioritizing customer needs and satisfaction
· Delivering projects on time and within budget ensuring seamless communication and alignment of goals. 
· Budget control throughout the entire project lifecycle
· Leveraged project management skills in cross-functional collaboration to deliver exceptional customer experiences.
· Personal impact - Provided added value through digital tools implementation and knowledge
2017 - 2021		Customer Success Manager / Account Manager | MSCOMMS
· Managed and guided B2B tech clients, local and global, in diverse industries from startups to Fortune 500 organizations (SaaS, IT, Cyber, etc.)
· Built and nurtured lasting customer relations, growth, and retention by focusing on customer needs and added value
· Gathered and analyzed data to create reports and insights, delivering KPI-based results
· Acted as a customer advocate and converted technical matters into accessible storytelling
· Collaborated with cross-functional teams and stakeholders up to C-level, driving desired outcomes
· Created and documented training operations, contributing to the entire customer lifecycle 
· Demonstrated high agility in crisis management and communications
· Personal impact - Optimized onboarding process and integrated a key segment with the right long-term pipeline, resulting in strengthened recognition.
2016 - 2017		QA Software Specialist | InceptionVR | VR SaaS Startup
· Analyzed and recognized consumer needs and behavior to enhance the user experience
· Collaborated with Product, Design, and Executive teams to identify and solve quality issues
· Identified project(s) roadblocks and best practices 
· Transformed technical issues into insights and KPI-based methods
· Personal impact - Consistently recognized for excellent problem-solving and analytical skills by programmers, project managers, and supervisors.
2015 - 2016		Project / Operations Associate | Knesset
· Addressed all inquiries, from the public, media, politicians, lobbyists, and other interest entities
· Researched local and national matters and ensured awareness of any relevant issue
· Generated reports, and presented summaries for parliamentary questions, etc. 
· Formed and maintained PR actions
· Maintained, updated, and developed knowledge of relevant legislation
· Collaborated with other offices and key individuals to implement agenda into different committees
· Personal impact - Enriched the CRM platform with large relevant data, developed cross-party relations, and solved many specialized inquiries based on parliamentary work.
2013 - 2015		Project Manager | Air Tov Ltd. 	   
· Operated with key stakeholders to define project development & lifecycle, and delivered milestones
· Created the project roadmap and KPIs, and managed the project budget (~700K NIS)
· Established all operations standards and methods to ensure simultaneous growth.
· Personal impact - Increased efficiency in the development workflow and matched it with the planned budget
Education
2013 - 2016   B.A in Government and Society Sciences, The Academic College of Tel Aviv-Yaffo
· Specialization in Political Communications
Courses
· Customer Insights and Analytics, Chris DallaVilla
· Customer Experience | Onboarding & Adoption for CSM, Geoffrey Schwartz, Rick Adams
· Business Development & Strategic Planning, Meridith Powell
· Cybersecurity Foundations / Malcolm Shore
· Learning Cloud Computing, David Linthicum
· Salesforce Essential Training, Jamie Grettum
· Learning HubSpot CRM and Zoho CRM / David Rivers
Technical skills
GEN - AI tools | CRM | WordPress | HTML | SQL | MS Office Suite | Google Workspace
Military service
Unit ‘81’ | Intelligence Directorate - the technological unit of the Special Operations Division
