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https://docs.google.com/forms/d/e/1FAIpQLSc7gvzi3ox-srUxrDN60eSXJy7nlXN7rvBLkT-h-gzElKQ-4Q/viewform
https://drive.google.com/file/d/1FtV7K3SGFsbNxceKaWwR_26rgnO0Zj-d/view?resourcekey=0-J3sh-rtesZwC4aHiEZNthA
https://docs.google.com/document/d/1ZcFbI9yMxiv8fhuGZxLeBfLyVSRWk3EIRQKoq8UN0fY/edit#heading=h.jmnv8goc3vdd

Component Requirements & supported versions Source mail server

One of the following mail server environments:

Microsoft Exchange Server 2000, 2003, 2007, 2010, 2013, or 2016

Exchange Online (Microsoft 365)

Any RFC 3501-compliant IMAP server (including Exchange, Novell GroupWise, Cyrus, Courier,
Dovecot, SunMail, Zimbra, or Gmail)

An administrative account on your server that has permission to read each user's mailbox:
Exchange Server 2007-2016—Receive As permission is sufficient

Exchange Online—Full Access permission is required

GWMME client machine We recommend that you use the latest updates for both Windows and
Microsoft Outlook. Windows & Windows Server version:

e Windows Server 2008, 2008 R2, 2012, 2012 R2, 2016, or 2019
o Windows Vista Business SP1 or later
e Windows 7, 8, 0or 10

Outlook version:

e Migrating from Exchange or PST files—Outlook 2003, 2007, 2010, 2013, 2016, or 2019 (32-bit
only)

e Migrating from Exchange Online—Outlook 2016 or 2019, or Outlook from Microsoft 365
(desktop version)

e Click-to-Run versions are supported, except for Outlook 2010

Unsupported versions:
64-bit versions of Outlook

Windows XP and Windows Server 2003—Microsoft no longer supports these versions. Support for them
in our data migration and sync products stopped on December 31, 2018
https://support.google.com/alanswer/172212?hl=en&ref_topic=4454645

Each client machine that runs GWMME needs: @ Memory: 16 GB RAM @ CPU:8 GHz or more @ Minimum
disk space: 8 GB
https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/
admin/en/gapps_exchange_migration/gamme_admin.pdf
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https://support.google.com/a/answer/172212?hl=en&ref_topic=4454645
https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/admin/en/gapps_exchange_migration/gamme_admin.pdf
https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/admin/en/gapps_exchange_migration/gamme_admin.pdf
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Exchange 2010 client request throttling causing performance issues Exchange 2010 supports client
request throttling, which can limit the performance of GWMME migrations when migrating a large
number of users.

You can configure a specific policy in the GWMME administrator account that exempts it from
throttling.

To create and apply a custom throttling policy: 1. On the Microsoft Exchange Server, click Start >
Microsoft Exchange Server 2010 > Exchange Management Shell.

2. Enter New-ThrottlingPolicy GWMME -RCAMaxConcurrency $null -RCAPercentTimelnAD $null
-RCAPercentTimeInCAS $null -RCAPercentTimelnMailboxRPC $null Type Set-Mailbox "GWMME_Admin"
-ThrottlingPolicy GWMME For details on Exchange 2010 client throttling policies and settings, refer to
your Microsoft documentation

https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/
admin/en/gapps_exchange_migration/gamme_admin.pdf 42 TNV
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https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/admin/en/gapps_exchange_migration/gamme_admin.pdf
https://static.googleusercontent.com/media/www.google.com/en//support/enterprise/static/gapps/docs/admin/en/gapps_exchange_migration/gamme_admin.pdf
https://support.google.com/a/answer/6227322#zippy=%2Cemail
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