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Summary:
· 10 + years’ experience in IT roles, Infrastructures and Corporate Help Desk.
· Proven track record in global technology corporations.
· Defining and managing IT, Communication, DR, Backup and Infrastructures projects.
· Managing teams in on-site and remote support, troubleshooting and problem solving.
· Comprehensive professional outlook, creative and methodical approach to challenges, meeting goals and milestones, supporting strategic business and project activity, results oriented.


	 Education:

  2017                    Hacking Defined Experts | See-Security

	2011-2014
2008
2009
2004
	BA in Information Technology | MLA, Or-Yehuda
CCNA, Cisco Certification | John Bryce College
MCITP: Server Administrator, Cisco Certified Network | HackerU
Full Matriculation, Electronic Major | Ort Afridar High School, Ashkelon


	
	

	
	

	Professional Experience:


2018-Today      System Engineer Natural-Intelligence
· Providing IT support to 400 employees in a Windows\MACos\Linux environment.
· Managing and Administering: PaloAlto Firewalls,Cisco Meraki Switches,Cisco Umbrella dns security,Cisco ESA mail security ,Mobile Iron MDM ,Falcon crowdstrike
· Work with multiple AWS services IAM, S3, Route 53, RedShift, EC2 etc.
· Configure SSO for multiple services with – Okta




	2015-2018
	System Administrator | Similarweb
· Responsible for the organizational helpdesk and Infrastructure, including approx. 350 end users deployed in 5 branches and sites.
· Supporting the company’s staff, providing high quality local and global technological service.
· Deploying, maintenance and management of the infrastructures and the Data Centers arrays – Virtualization, Simplivity, Veeam, DNS, DHCP, Group Policy, Active Directory, Terminal Servers, Google Suite, Information Security devices/appliances.
· Overall responsibility for the corporate communication infrastructures – PRTG/Meraki/Cisco/Palo Alto.


	2014-2015
	System Administrator | Conduit
· Responsible for the organizational helpdesk and Infrastructure, including approx. 500 end users deployed in 3 branches and sites.
· Defining, establishing and managing the company’s servers under Microsoft environment. Working with multiple services: DNS, DHCP, Group Policy, Active Directory, Office 365, Zabbix.
· Defining and ongoing maintenance of the company’s virtualization array, including the products: ESXi 5.5, vCenter 5.5.
· Responsible for on-site & off-site backup array (Backup Exec, Veeam, Dell Power Vault TL2000).


	2011-2014














2010-2011

	Junior System Administrator | Allot
· Maintain and support systems, workstations, printers and peripherals
· Rapidly diagnosing, troubleshooting, and resolving issues across the entire organization
· Provide Tier 1,2 and 3 support for peers based in the US, UK & Israel
· Ensure system security for desktop and cloud environments
· Configure and manage all aspects of AD, Windows Server 2008.
· Create Help Desk documentation with step by step instructions on problem solving techniques
· Responsible for all purchase orders through Oracle
· Configure and manage Avaya IP telephone system





Help-Desk | Trade-FXL
· Maintain and support systems, workstations, printers and peripherals
· Managing hardware and software repair lab
· Configure and manage all aspects of AD, Windows Server 2008.
· Create Help Desk documentation with step by step instructions on problem solving 
Techniques.

	
Military Service:              

	2005-2008
	Nahal Brigade.

	
Languages:	Hebrew– Mother tongue | English – Good level | Russian- Good level




