LIOR BEN
Ramat Gan, Israel 
Phone: 054-5476366
Date of Birth: 03/10/1996
Email: Liorbenwork@gmail.com 
www.linkedin.com/in/lior-ben 



OBJECTIVE: To utilize my customer service and great communication skills to increase efficiently for my employer and facilitate harmonious and meaningful work environments.
- Knowledge and expertise in all aspects of selling.
- Reliable and friendly professional able to work with little oversight and collaborate in team environment.


PROFESSIONAL EXPERIENCE:

Technical Support Specialist at Bezeq International - AUG 2020 - CURRENT 
• Provide thorough support and problem resolution for customers. 
• Maintain composure and patience in face of difficult customer situations. 
• Build and maintain successful relationships with service provides, dealers, and consumers. 
• Resolved customer complaints and concerns with strong verbal and negotiation skills. 
• Preform all repairs with utmost concern for customer privacy.
• Excellent customer service, friendly attitude under pressure, organized.

Sales Associate at MGS Duty Free Sport - AUG 2019 - AUG 2020
• Shift manager responsible for employees and sales.
• Consistently meet and exceed goals.
• Engaged with customers enthusiastically to drive sales.
• Processed cash and credit payments as a cashier, using point of sale systems.

Sale Associate at James Richardson Corporation - SEP 2017 - AUG 2019
• Provided excellent customer service
• Utilize experience and knowledge to build customer relationships and increase sales.
• Recommend appropriate items and direct or lead customers to selections.
• Answer questions regarding the store and its merchandise.
• Demonstrate excellent leadership abilities, train and serve as role model for new associates.
• Handle cash and balance cash register drawer.
• Registration of new customers for the Jr Gold Club.
• Talented Sales Associate effective at multi-tasking and maintaining a friendly attitude under pressure. 
• Reliable with a record of successfully contributing to team goals.


Customer Service Representative at CELLCOM - JUL 2016 - JUN 2017
• Excellent Interpersonal Skills.
• Ability to Handle Difficult Clients.
• Resolved customer issues by following up on orders and answering product knowledge questions.
• Assisted with pre-sales and post-sales support including processing returns and changes to orders.
• Tracked and reported top customer complaints with information about frequency and severity using Excel spreadsheets.


EDUCATION:
Graduated High School “Alliance All Israel Friends” 2009 - 2015
Student at John Bryce - Full Stack Web Developer 2021 - Current
Internship - Hotel Management 


KNOWLEDGE:
Microsoft Office, social media, Windows, MacOS, Priority, Crm, Hotel Software – Fidelio.
Programming - HTML, CSS, Bootstrap, GIT, Jquery, Java Script, TypeScript, MongoDB, React.js & MySQL, Node.JS, Angular, PHP, and more.


LANGUAGES:
Hebrew - Native
English - Professional working proficiency
