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Summary
· 3 years of experience as an Account Manager in global high-tech company - Argos Multilingual
· Experience in selling B2B SaaS solutions
· Worked with renowned global companies such as HP, Sony, Electrolux, Logitech, Bose, Autodesk, Xylem, Smart Technologies, Electronic Arts, Boeing, and more
· Proven track record in business development and marketing of SaaS and big data solutions.
· Successfully achieved KPIs by targeting major global companies and increasing their performance.
· Collaborated with stakeholders to enhance strategic product and service quality, resulting in a 25% increase
· Generated revenue by converting over 1000 leads into potential customers 
· Improved customer satisfaction by approximately 5.2% 
· Successfully planned & executed products penetration into the European & American Markets
· Developed and executed sales processes to enhance productivity through pipelines, exceeding sales quota by delivering business and efficiently demonstrating ROI. 
· Expert in CRM software - SAP
· [bookmark: _3dy6vkm]MBA, Master of Business Administration, Bar Ilan University
· English - full professional proficiency
Experience
2020 - Currently    International Growth Specialist / Business Development, Argos Multilingual 
Global AI Software Company, SaaS B2B, Chicago, remote
· Reached specific KPI's targeting major global companies to increase performance. 
· Generated revenue by turning more than 1000 leads into potential customers in 2 years (worked with global companies such as HP, Sony, Electrolux, Logitech, Bose, Autodesk, Xylem, Smart Technologies, Electronic Arts, Boeing...). 
· Ensured efficiency and cost-effectiveness while increasing customer satisfaction by about 5.2%
· Developed scalable product/services solutions for managing the company’s global partnerships via acquisition campaigns, marketing automation and leads retention/ re-engagement at scale (offline and online channels I increased the post-inquiry enrollment by 20% and the request for meetings by 40%).
· Coordinated with different stakeholders to develop strategic product/service quality, helped increase the US companies' response rate by 25%.
· Prepared marketing and content campaigns using multiple channels to maintain current client base based on relevant opportunities metrics (Reinforced prior client's fidelity by 20%).
· Developed and executed market entry strategies, including market segmentation, targeting, and positioning, to penetrate new geographical markets effectively
· Organized, planned and wrote presentations, reports and forecasts documents meeting quality standards and deadlines for both clients and high executives (sales presentations and diagrams).
2019 - 2019    Marketing Development Coordinator Intern, Hilton Global
· Analyzed competition (calculating the most profitable budget according to pricing, the economy).
· Developed and prepared the launch of new product and services quality standards, increased customer satisfaction of 3.4%.
· Built digital performance dashboards for the team delivering quantitative solutions and insights.
· Wrote presentations, reports and forecasts documents meeting quality standards and deadlines for both clients and executives.
Education and courses
2021 - 2022    Master of Business Administration, Major: Economics, Bar Ilan University
2016 - 2020    Les Roches Global Education, Bachelor of Business Administration Switzerland
Societies: Hike Club President: I raised funds and planned all the trips.
2020    Quantitative Business Analytics Excel, Coursera 
2022    Digital Marketing Course, Udemy
Skills 
Microsoft Office (Excel, Powerpoint, Teams), Bing, Tag Management Systems (like Adobe experience), CRM (Salesforce or Hubspot), Jira, Notion, Google AdWord, Mailchimp, Outlook, Google Workspace, currently getting acquainted with Appcues, Auth0 (frictionless single sign-on) and Clearbit (user data enrichment). For Content/design: Canva, Tilda, Wix, Paperflite
Languages 
French - Native    |     English - Fluent    |    Italian - Fluent    |    Hebrew - Professional
Volunteering and sports
· Digital Marketing, Social Media Editor Coordinator, Ginot Ha'ir Community Council.
· Activities Coordinator at Keren Or, NGO for young disabled children.
· Trained for 10km, 20km and semi marathons (Won 1st prize of my category for 10km in 2015).
· Passionate about horse riding since I was a child, practiced it for more than 12 years.

