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Summary
· Senior Project Manager with 15+ years of success in managing and delivering large information systems and SaaS projects in global Hi-Tech, pharmaceuticals and defense industries - Synamedia, Ex Libris, Teva, CGI, Startups
· Managed high profile projects with budgets of approximately $6M-$10M.
· Managed full life-cycle of large, long range projects such as Teva Global Contracts and Legacy Contracts Migration, Global Enterprise Search, and additional solutions.
· Skilled in managing customer related activities such as presale activities, customer success, product ownership,  product management, and cross-platform integration projects.
· Led a global BI project to deliver a global customer analytics dashboard.
· Managed development teams, technical teams and project teams 5-15 team members.
· Vast experience in leading programs such as Knowledge Management and Innovation Management.
· English - Fluent (native English speaker with 10 years experience working in Canada).
Experience
2022 - Present     Cyber Operations Project Manager, Synamedia
· Managing cyber security campaigns for major customers in the broadcast industry.
· Responsible for managing a $6M project with tight delivery timelines.
· Working with development, research, data analysis, and intelligence teams to deliver outbound cybersecurity products and services in the field of video streaming anti-piracy. 
· Running presale activities for potential customers and upsell for existing customers. 
· Senior member of the Customer Success & Delivery team.
2019 - 2022    Project Management Lead, InovaZone
· Led the Program delivering Innovation Projects for customers. 
· Managed the customer relations and customer success. 
· Delivered onsite services including consulting work.
· Built innovation programs for organizations and participated in their implementation.
· Led the primary product for the organization as a product manager.
2018 - 2019    Operations PMO Lead, Ex Libris
· Managed integration activities, cross-platform, and customer engagement programs.
· Overall ownership of the Knowledge Management Program.
· Created and managed the service training program.
· Salesforce Business Product Owner.
· Led a global usage BI project to deliver a global customer analytics dashboard.
· Led an integration project between two major business units.
2012 - 2018   Senior Project Manager, Teva Pharmaceuticals
· Planned and created the Global IT Innovation Program - which included ideation campaigns, collaboration projects with R&D and other departments to enhance the ability for technology to impact the business.
· Led the design and implementation of the process and technical implementation.
· Led the Knowledge Management Program, process design and the deployment. 
Major Achievements: 
· The program had trained over 400 knowledge contributors, created over 2000 articles and an engagement level of over 10% for SD teams on tickets resolved by knowledge articles.
· Managed development projects on .Net, SharePoint and different SaaS platforms. 
· Managed full life-cycle of large projects such as Global Contracts and Legacy Contracts Migration, Global Enterprise Search, and additional solutions. 
· In many projects assumed additional roles such as Business Analysis, QA Testing, Implementation, and integration of new technologies.
· Managed the complete support and operations for major application platforms.
2003 - 2012    Team Leader and Project Manager, CGI
· Onsite for the Department of National Defense - Canadian Forces
· The position was integration of a command support system suite to the tactical elements of the Canadian Forces. The role included:
· Team Leadership: directly managing a team of technical experts - how many people?
· Project Management: responsible for infrastructure and deployment projects.
· Mentoring and supervising the system deployments during operations.
· Development and responsibility of the System DRP (Disaster Recovery Plan).
· SME (Subject Matter Expert) for the Operational Database.
· Professional training and mentorship to Information Management Officers (IMO).
2002 - 2003    .Net Developer, Israeli Central Bureau of Statistics (LAMAS)
· .Net Development of statistical functions for the National Demographic Bank. 
· Analysis of the existing technologies and design for the transition to a new platform.
Education
Online courses in the PM-MBA program - University of Aspen, Colorado.
Programming Diploma (Sciences Academic Transition) - Machshava Project, Open University 
· Upon graduation with distinction - chosen as one of top three honors students for employment at the Central Bureau of Statistics. 
Bachelor's Degree in Natural and Social sciences - Hebrew University, Jerusalem. 
Computer programming Faculty (matriculation) - Ort Givat Ram, Jerusalem.
Military Service
Full Military Service (Air Force)
