


Shay Faig – CV
Name: Shay Faig		Phone: 050-4014364 		Email: shay.faig@gmail.com
Marital Status: Single		Birthday: 03.10.1985		Address: Petah Tikva


Education:
[bookmark: _GoBack]2018-2020: B.A. Multidisciplinary Studies in Social Sciences - Bar-Ilan University
2018: Architecting Microsoft Azure Solutions – Sela College
2017: Implementing Microsoft Azure Infrastructure Solutions – John Bryce College
2015: VMware vSphere: Optimize and Scale [V5.5] - HP Learning Center
2013: Upgrading Your Skills to MCSA Windows Server 2012 – John Bryce College
2012: VMware vSphere: Install, Configure, Manage [V5.0] – HP Learning Center
2012: Configuring, Managing and Troubleshooting Exchange Server 2010 – Ness College
2007-2008: Microsoft Certified Systems Engineer (MCSE) on Windows Server 2003 (Messaging specialization) – John Bryce College
[bookmark: OLE_LINK7][bookmark: OLE_LINK8][bookmark: OLE_LINK9]2003-2005: Practical Mechanical Engineering (Mechatronics specialization) – ORT Hermelin 
2000-2003: High School - Full matriculation – ORT Binyamina


Professional Experience:	
2008-present: Bezeq International

2013-present: 	Senior IT Systems Specialist - Professional Services
Job role:
· Design and Implementation of System based projects to the company costumers in Israel and abroad. 
· Technical Project Manager of various fields based projects (System, Networking and Security).
· Office 365 Technical Leader. 
• 	Writing technical documents and agendas (Low Level Design). 
• 	Consultant and Escalation to Bezeq International's System Administrators on costumer's sites and call centers. 
Experience: 
· Establishing system environments based on VMWare and Microsoft infrastructure, including Azure.
· Establishing VDI environments based on VMWare Horizon View.
· Establishing Unified (Blade) Computing Systems based on Cisco UCS.
· Establishing Disaster Recovery sites, Remote Replication sites and Backup systems of various vendors.
· Installation and Configuration of storage and hyper-converged systems of various vendors.
· Installation, Upgrade and Migration of Microsoft Active Directory and Exchange environments, including Office 365.

2011-2013: 	System Administrator – Integration and Managed Services
Job role:
· System Administrating costumer’s servers on Bezeq International's Data Center and/or on costumer site.
· Full responsibility on technical aspect of more than 50 customers and hundreds of servers.
Experience:
· System environments based on physical and virtual infrastructure (VMWare and Hyper-V).
· Workgroup and Domain environments based on Microsoft Windows Servers (including Exchange, SQL and IIS).
· Microsoft Terminal Servers and VMWare VDI View environments.
· EMC and NetApp Storage systems management.
· Symantec, Trend Micro, McAfee and ESET Anti-Virus products.
· Symantec, ARCServe and Veeam Backup and Recovery products.
· Performing site surveys and consulting to costumers.

2010-2011: 	IT Support Technician - Outsourcing costumer
Job role: 
· IT Support to the company employees on site in Israel and abroad.
· Installation and Maintenance of the company computing equipment, including: Inventory management, treatment to Hardware/Software/Networking issues, Creating Images, Working with suppliers, Writing technical documents and guides, IT Training to new employees.
· Managing Blackberry Server.
· Since the company is international, all progresses and correspondence were in English.

2009-2010:	 IT Helpdesk - Outsourcing Helpdesk Call Center
Job role:
· Provide support services from remote to end-users of outsourcing costumers in Israel and abroad (hundreds of users).
· IT Support including Microsoft Windows, Microsoft Office and several other applications, Permissions management, Users/Groups and Mailboxes management, Monitoring servers and backups. 
· Later the job also included managing the Knowledge Base and Service Requests systems as well as training new employees.

2008-2009: 	ISP Technical Support – ISP Technical Support Call Center
Job role:
· Provide support services from remote to home and business internet costumers.
· Technical Support on Internet networking issues (connecting, browsing, email, modems etc.).
· Later the job included Advanced support to costumers, Advising to Junior Support Engineers, Examining and Training new employees.


Military Service: 
Personnel Unit, Air Force, Israel Defense Forces.


Languages:
Hebrew - Native
English - Professional working proficiency 


Personal Qualities:
Trustworthy, Serious, Service oriented, Productive, Team working, Working under pressure, Self and Quick learning, Initiative and Responsible.



Recommendations and Certifications would be given by demand.
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